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Dear Friends,

Our report’s theme—The Power of One—harkens to what can be achieved when one 
person, one action, touches many. Like the ripples in a lake, there is the multiplier effect 
of the efforts of one to affect change, to connect with others, to build community, and 
to support an organization that has the power to make a positive difference for so many
people.

Our passion and commitment to the people we serve is a mission that is supported by 
you who understand the vital role that Mystic Valley Elder Services plays in connecting 
individuals—whether they are older adults, adults living with disabilities, family members, 
or caregivers—to the services they need. You will notice the many shining faces of those we
serve throughout the first section of the report.

Over the next several pages, you’ll read stories about our SHINE (Serving the Health
Information Needs of Everyone), Money Management, Mobile Mental Health and Elder
Independence Fund programs and the impact they have made on the people we serve. 
Our goal is to provide you with a sense of how your individual talents, time and charitable
contributions are valuable and much needed. We highlight these programs as they rely 
heavily on your contributions to support and sustain them. We are grateful for the support
we receive from government and other third party payers for services like our home care
programs, but we wouldn’t be able to truly fulfill our mission without your generosity.

We believe that people, not just programs, change lives. Whether it’s a SHINE counselor
who assists an older couple to choose the right insurance plan that best meets their needs, 
or a Mobile Mental Health clinical care manager who truly listens to an individual suffering 
from anxiety, or a Money Management volunteer who never misses a bill payer visit to make 
sure the rent is paid and the checkbook is balanced, we’ve seen firsthand that one person 
can change the course of somebody’s life. 

Whether you made a donation, gave 
of your time, attended an event, or 
supported our work in some other 
way, we want to thank you for being 
part of our powerful network that 
is changing the lives of all those 
we serve. Your commitment is an 
example of The Power of One.

Sincerely,

Mystic Valley Elder Services’ mission is to support the right of older adults and adults 
living with disabilities to live independently and with dignity in a setting of their own 
choice, by providing information, advice, and access to quality resources and services.

Our Mission

• Expecting individual responsibility within a team environment

• Recruiting, supporting, and retaining the best staff and volunteers

• Fostering collaborations with consumers, professionals, and organizations

• Empowering people by providing quality choices

• Offering professional, compassionate care

• Encouraging excellence and innovation

• Embracing diversity and inclusion

Our Core Values

About Mystic Valley Elder Services

Mary S. Prenney
President, Board o f Directors

Daniel J. O’Leary
Executive Director

A Message from

Founded in 1975, Mystic Valley Elder Services is a non-profit agency that provides essential home- and 
community-based care and resources to more than 20,000 older adults, adults living with disabilities, 

and caregivers annually living in 11 communities north of Boston and beyond. Services include 
coordination of home care support, transportation, Meals on Wheels, and information and advice. 
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Wakefield

Winthrop

We are grateful for 
the continued support 
from our communities 
we serve:

The Executive Director and President of the Board of Directors
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There are more than 
1.2 million people in 
Massachusetts who have 
health insurance coverage 
through some form of 
Medicare and thousands 
of those beneficiaries could 
qualify for help paying 
insurance premiums, deductibles, 
co-payments and prescriptions.  The Medicare 
landscape is changing significantly and with the 
many different variations involved, it is difficult—if 
not overwhelming—for many people to understand 
the various options and how to select a Medicare 
supplemental insurance program that best meets their 
particular needs. 

So where can they turn to receive the financial help 
and guidance they need?  The SHINE program—
“Serving the Health Insurance Needs of Everyone.” 

Administered by the Executive Office of Elder Affairs 
in coordination with Mystic Valley Elder Services, the 

SHINE

“
”

My husband and I met with a SHINE counselor who not only provided us with information 
and different avenues, but he also checked back to make sure that the process was moving 
smoothly for us. The process was overwhelming for us. We are grateful for the exceptional 
customer service we received. This program is a needed service for those who need assistance, 
guidance and support. We could not have done it without them.

— Theresa, SHINE consumer from Revere

Money Management Program
Managing personal finances seems to get more 
complicated by the day and for some people the daily 
tasks of managing money can become overwhelming. 
Some older adults can start to struggle with money 
management skills from simply writing a check to 
balancing their check book. In many cases, when these 
individuals need help managing money, often there are 
no family members available to help with managing 
financial matters. Sometimes, unfortunately, relatives 
can be the ones who are financially exploiting the 
individual and cause the financial difficulties. However, 
Mystic Valley Elder Services provides a significant 
resource through its Money Management Program that 
offers relief from daily money management tasks that 
some older adults encounter.

The Money Management Program 
is a service that assists low-
income older adults age 60 or 
over and adults living with 
disabilities who have difficulty 
with budgeting, paying 
routine bills, and keeping 
track of financial matters. The 
primary goal of the program is 
to promote self-sufficient living for 
those at risk of losing their independence due to an 
inability to manage their financial affairs. The Money 
Management Program is a state-wide program operated 
locally through Mystic Valley Elder Services and is 
funded in part by the Executive Office of Elder Affairs 
and private sponsorships and donations. 

There are two different Money 
Management Program services 
available. The Bill Payer Service 
provides individuals with a 
qualified volunteer who will 
help set up a budget, balance 
their checkbook and pay 
their bills while they remain 
in control of their finances at 
all times. The Representative (Rep) 
Payee Service provides individuals with a volunteer 

“

”— Jack, Money Management Program 
consumer from Malden

The program helped me keep my 
apartment without being evicted due 
to unpaid bills. With assistance from 
my volunteer in keeping up with my 
bills and establishing a budget, it 
was a huge weight off my shoulders. 
Going over my bills and expenses, and 
ensuring that receipts and bills matched 
up with my budget, put my mind at 
ease. It is a wonderful program.

SHINE program provides free, unbiased, objective 
health care information, assistance and counseling to 
Medicare beneficiaries of all ages and their caregivers 
living in our 11 communities and 10 more located 
in Metro North and the North Shore of Boston. We 
don’t sell insurance or receive any consideration from 
insurance companies.

SHINE reaches and serves a vast array of Medicare 
consumers, each with a different set of equally 
important needs. SHINE consumers include seniors 
age 65 and older, people with permanent disabilities 
under the age of 65, vulnerable populations including 
dually eligible beneficiaries who also qualify for 
Medicaid, and caregivers providing care for a 
chronically ill or a disabled family member.

SHINE saves the Medicare beneficiaries money too. 
Each year, SHINE counselors help consumers save 
money by helping people select the 
plan that meets their needs at the 
lowest cost and helps consumers 
access other benefits that they 
may be entitled to.

The SHINE program is staffed 
by certified Medicare counselors 
who are all volunteers. These 
volunteer counselors “graduate” from a 60 hour 
training program, pass a competency test and receive 
certification from the Massachusetts Executive Office 
of Elder Affairs before they are allowed to assist 
consumers. There are currently 60 volunteer counselors 
covering the Mystic Valley Elder Services communities.

Connecting Consumers to Counselors Assisting Those in Need

appointed by the Social Security 
Administration when the person 
is no longer able to manage their 
own finances. These volunteers, 
Rep Payees, help with the same 
tasks as the Bill Payer Service 
but the Rep Payee has the legal 
authority to write and sign checks 
on the individuals’ behalf through a 
special checking account.

Regrettably, a number of these individuals are victims 
of financial exploitation and are referred to the program 
by Mystic Valley Elder Services Protective Services care 
managers. 

The Money Management Program’s 77 volunteers 
serve 122 individuals with important information 
and skills that help them stay in the community, 
stay independent, and keep them safe from financial 
exploitation and abuse. If not for the Money 
Management Program, many older adults would not 
be able to stay in the community. And without private 
funding by individuals like you, the program would 
only serve half as many people.
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Approximately 80 percent of adults 65 and older have 
at least one chronic condition, while 68 percent have 
two or more, according to the National Council on 
Aging. Among these individuals, nearly 20 percent of 
them suffer from a mental health condition. While 
most have good mental health, many older adults are 
at risk of developing mental health conditions such as 
depression, which is the most common ailment in this 
age group, as well as anxiety, grief, and substance abuse. 
And as people age, they are more likely to experience 
several mental health conditions at the same time.

There is growing need for 
community-based adult mental 
health services and Mystic 
Valley Elder Services plays an 
important role supporting people 
with mental health conditions 
to successfully remain in a 
community setting. Through its 
Mobile Mental Health program, 
clinical caseworkers provide outreach to elders 
experiencing mental health conditions that impact 
their functioning and ability to get their needs met. 
These individuals are often reluctant, physically unable, 
or even afraid to leaves their homes.

The clinical caseworkers assess the needs of each elder 
and connect them with the appropriate mental health 
services. This includes connecting them to home or 

Mobile Mental Health Program

Before I started seeing Pauline [my therapist], I was in my room all the time and did not 
venture out. I grew up in the era where we were not supposed to air your dirty laundry so I 
kept everything inside. You were made to feel embarrassed, hurt and weak if you spoke of your 
private issues. Talking to Pauline has helped me tremendously. Without judgement, she listens 
to me and explains that what I have gone through is going to take time for closure and be 
able to deal with the grief. Pauline pulled me out of my dark hole. She has been my guardian 
angel. If it was not for the Mobile Mental Health program setting me up with the needed 
resources, I don’t know where I would be today. The program has helped me become more 
vocal and stronger, both mentally and physically.

“

”— Cora, Mobile Mental Health program consumer

outpatient therapy, support groups, 
various community support 
systems such as Adult Day Care 
Centers and Councils on Aging, 
and any additional supports 
that will improve their quality 
of life. They also refer the elder 
to mental health agencies for 
intensive therapy.

Another effective support option used is connecting 
elders with peers who have lived with a mental health 
condition and have successfully remained integrated in 
their community.

The Mobile Mental Health program is largely made 
possible by private support. More than 70 percent 
of the individuals involved in the program are served 
through generously donated community fundraising 
dollars from local donors to Mystic Valley Elder 
Services. 

The Mobile Mental Health 
program’s home-based 
assistance ensures that elders 
can continue to live safely, 
and with dignity, at home 
for as long as possible. 

There are times when elders 
need something urgently—

clothing, hearing aids, 
a new mattress, an air 
conditioner, or moving 
expenses—whether it 
is for health reasons or 

necessities of life. Many of 
us have strong support systems 

that soften the hard moments. 
Some of us have resources that make it easier, less 
stressful, less hopeless, to deal with sudden change. 

Unfortunately, a great number of elders in our 
communities lack support systems and resources 
and they do not have the ability to pay for an 
urgently needed item or service. And when 
unpredictable challenges appear, they feel that 
there is nowhere to turn. 

That is when Mystic Valley Elder Services’ 
Elder Independence Fund can help.

For 20 years, Mystic Valley Elder Services has 
awarded grants to low-income elders or adults 
living with disabilities to pay for an urgently 
needed item or service that helps the individual 
remain independent. 

Case managers, nurses and 
other staff at Mystic Valley 
can request goods or 
services for a person in 
need with nowhere else to 
turn. They know that they 
can make a difference by 
submitting a request to the 
Elder Independence Fund 
Committee who in turn review 
the application and vote whether to 
approve funding. The committee is comprised 
of a cross section of staff who have financial, 
case management, health care, administrative, 
and fund development backgrounds. The 
members want to make sure that all other 
funding sources have been explored and the 
request is going to make a positive difference in 
the life to the applicant. 

Collectively, more than 250 
individuals were assisted 
with urgently needed 
goods and services over 
the past year through 
your generosity and the 
generosity of people and 
organizations like you. 

A 77-year-old woman who suffers from Asthma needed to move out of her apartment. 
She was experiencing serious health problems from second-hand smoke inhalation 
caused by other smoking tenants. Second-hand smoke was entering her apartment 
through the ventilation system in the building. She was hospitalized several times in 
the past two years due to smoke inhalation. Her low monthly income made paying for 
the cost of moving very difficult. With the support of the Elder Independence Fund, she 
received $675 to cover the cost of moving to a new smoke-free apartment building with 
a strictly enforced zero smoking policy. She is now breathing easily in all respects.

Reaching Out
Elder Independence Fund

Giving Back
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Cash

Accounts Receivable

Fixed Assets

Other Assets

Total Assets

Current Liabilities

Unrestricted Net Assets

Temporarily Restricted 
Net Assets

Total Liabilities 
& Net Assets

$5,675,182

$12,698,331

$1,133,708

$328,701

$19,835,922

$9,682,880

$9,851,126

$301,916

$19,835,922

ASSETS LIABILITIES
& Net Assets

$0

$0 $0 

$1,648,522 $169,311 

$51,772,921 

$14,108,768 

$2,255,217 ($2,330,387) $413,936 

Total Revenue

$338,766 

$1,678,187 

$69,815,093

$67,559,876 

$6,069

$2,336,456 

$687,934 $52,263 $2,418,384 

$15,926,601 

$51,772,921 

$59,151,796 $0

$0 $0

$0 $311,078

$0 $0

$1,189,368

$485,646

$8,988,283

$0 $6,069 $324,432 $330,501

$8,988,283

$796,724

$1,189,368

$59,151,796

$635,510

$221,574 

$70,456,672

$70,117,906 

Program Services

Program Services

REVENUE

Administration

Administration

July 1, 2017 to June 30, 2018

July 1, 2017 to June 30, 2018

Fundraising

Fundraising

TOTAL

TOTAL

Federal & State 
Funding

Consumer Cost 
Sharing

Contributions 
& Grants

Other Income

Investment Income

Client Service 
Expenditures

Employee 
Compensation

Other Costs

Total Expenses
 

Net Surplus (Deficit)

EXPENSES

HOW WE USE OUR FUNDS

94%
Services

6% Administration

Ninety-four percent of our funds go directly to our services 
and programs to help individuals who you see above smiling.{ }

This is Duni

Three business areas
Duni’s business is divided into three busi-
ness areas: Professional, covering sales to 
hotels, restaurants and catering �rms; 
Consumer, primarily focusing on the 
grocery retail trade; and Tissue, producing 
wet laid and air laid tissue for table 
setting products and hygiene products.

Products
Duni primarily operates on three product 
markets: single-use table setting products, 
meal packaging, and tissue. There is a 
rapid and high rate of renewal in response 
to current trends and in order to o�er 
seasonal variations.

In 2013, Duni produced:

eht r of sl ai r et a m war f o 2 m noilli b 5. 2 –
production of napkins and tablecoverings

s ni kpa n noilli b 3. 9 –

s gni r evocel bat noilli m 621 –

Duni’s presence
Tissue for napkins and tablecoverings is 
manufactured in Sweden, while Duni’s 
production of �nished table setting products 
takes place in Germany and Poland. Duni’s 
head o�ce is located in Malmö and the 
Company has approximately 1,900 
employees in 18 countries. The largest 
markets are in Central and Northern 
Europe, but globally more than 40 
markets are covered.

Market o�ces: Austria, Czech Republic, 
Finland, France, Germany, the Netherlands, 
Poland, Russia, Singapore, Spain, Sweden, 
Switzerland, and the UK.

Our Blue Mission
Approximately 70% of Duni’s products are 
paper-based, and these products are 
produced almost entirely within the Group. 
Duni engages in long-term environmental 
and CSR work within the scope of the 
program entitled Our Blue Mission. 95% 
of paper-based products are FSC-certi�ed 
(Forest Stewardship Council) and a 

 NET SALES PER GEOGRAPHIC REGION, % 

Professional
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13%
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ConsumerTissueCentral EuropeS. and E. EuropeNordic regionOther

 NET SALES PER BUSINESS AREA, % 

signi�cant portion of products bear the 
Svanen Ecolabel, a labeling system for 
the Scandinavian markets.

Targets for 2020 are presented below; 
they will be reviewed regularly, with a 
scheduled major review taking place in 2015

ll ahs noi t c udor p s’ i nu D ni ygr ene ehT –
be 100% fossil-free.

. %02 yb dec uder eb ll ahs es u ygr enE –

sevi t a nr etl a el bats op moc r o el ba wene R –
shall be available in 100% of Duni’s
product groups.

ot et al er ll ahs st ni al p moc t c udor p o N –
potential health hazards.

r of t nuocca ll ahs sr eil ppus der oti no M –
80% of the value of raw materials and
end-products. All new suppliers of
end-products shall be monitored.

ni devl ov ni eb ll ahs seeyol p me ll A –
improvements, be familiar with the
ethical rules, and participate in the
work relating to values.

Duni is a leader in Europe in the design, production and marketing of 
high-quality tablecoverings, napkins, candles and other table setting  
products. Duni also o�ers packaging and packaging solutions to the  
growing take-away market.
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To those listed on the following pages, Mystic 
Valley Elder Services extends its heartfelt 
gratitude for the generous support given to our 
programs for those elders in need. 

The following pages include photographs from 
last year’s successful events such as Bellyful of 
Laughs and Calendar Girls, and other fund 
raisers and friendraisers that you take part in and 
donate generously to.

Contributors’ gifts listed were received by 
Mystic Valley Elder Services between 7/1/17 and 
6/30/18. We strive for accuracy and apologize 
for any errors or omissions. Please notify the 
Development Office at 781-324-7705 of any 
mistakes so that we can update our file.

Thank You:
The Power ofoneindividuals received home care services through Mystic Valley Elder Services.

people received direct assistance with urgently needed items and services 
through private funds. 

people were served by the Mobile Mental Health Program. 

individuals received assistance from the Money Management Program.

6,715

251

544

122

Did You Know?
BY THE NUMBERS...

638,292
7,964

8,017

420

3,900

22,195

people received assistance through the SHINE Program.

individuals received        home delivered meals. 

community members called Information and Referral to receive free, unbiased information 
about programs and services offered.

volunteers put in          hours helping in areas of nutrition, office assistance, money 
management, SHINE, Reading Partners program and being an ambassador for independence.
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Stewards

Stewards

Partners

Partners
$5,000+ $1,000 - $4,999

$5,000+ $1,000-4,900

$
5

,0
0

0
+

$1,000+

ABC Home Healthcare Professionals 
The Adelaide Breed Bayrd Foundation 
Agero
Anonymous (2)
Arthur S. Reinherz Charitable Foundation, Inc.
Associated Home Care, an Amedisys Company
Best Home Care N’ More, Inc.  
Joseph & Marlene Bonasera
Brookline Bank 
Bushrod H. Campbell & Adah F. Hall Charity Fund 
Charles F. Bacon Trust, Bank of America, N.A., Trustee 
Charles H. Farnsworth Trust, Bank of America, N.A., Trustee 
Andrew & Mary Dolben
Eagle Bank
The Ella Fitzgerald Charitable Foundation  
Everett Foundation for Aged Persons, Inc.  
Katharine C. Pierce Trust, Bank of America, N.A., Co-Trustee
Malden Redevelopment Authority 
Massachusetts Department of Transportation 
Medford Community Development Block Grant  
Multicultural Home Care
Northern Bank & Trust Company 
People’s United Bank 
John & Wendy Pereira
The Piccolo Family Charitable Foundation, Inc. 
Preotle, Lane & Associates Ltd. 
Reading Cooperative Bank Charitable Foundation 
Revere Community Development Office
Estate of Ruth E. Sheehan
StonehamBank 
Winchester Hospital - a member of  Lahey Health

All Care VNA, Hospice & Home Care
Anodyne Homemaker Services Corp
Anonymous (2)
Anthony’s of Malden
Nelson Burbank
Butlers & Bars 
Amanda Carr
Commonwealth Care Alliance
Cummings Properties, LLC
Donald & Martha Dolben
East Boston Charitable Foundation, Inc.
Eastern Bank Charitable Foundation
Everett Co-operative Bank 
Exelon Generation
Thomas & Joan Feeley
Give with Liberty/Liberty Mutual 
Good Shepherd United Methodist
 Church of Malden 
William J. Hecht Sr. & Olive Hecht
Helping Hands of America 
Judith Hughes & Lucia Udlinek
Immaculate Conception
The Irish American Club 
The John Donnelly Trust 
Junior Aid Association of Malden
Lindley Food Service 
Malden Trans, Inc. 
Anne Mark
Market Basket 
Marriott International Sales Office of 

the North East 
McCracken Financial Solutions Corp.
Meals on Wheels America

Alexander & 
Rosemary 
Melanson

Melrose Bank
Midtown 

Home Health 
Services, Inc.

Morgan, Brown & Joy, LLP
Patricia A. Murphy
Natale Company & SafetyCare
Dana & Carolyn Pope
The Preston S. Johnson 
 Revocable Trust
Reading Rotary Club
John Reilly
Ralph & Arlene Reinherz
Right at Home Boston and North
Karen L. Rose
The Savings Bank
Maureen Shea-Siefert
Maryann Smeglin
Supportive Care, Inc. 
Sweetser Lecture Series Committee
Vincent Tagliamonte
The Thursday Fortnightly Club
TSB Charitable Foundation, Inc.
Turkish Cultural Center Boston
Vine Homecare & Staffing, Inc.
Winchester Savings Bank 
Zonta Club of Malden
Kenneth Zwirble
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Friends
$100 - $999

Joseph & Mary Adario
George & Ann Ahlin
Robert Algiers
Glenda Allsopp
Lillian Allsopp
Allan & Laraine Alpert
Anonymous (11)
The Arbors at Stoneham
Atria Maplewood Place
Joe Baffo
Richard & Loretta Band
Bank of America Matching Gifts
Charles & Dawn Basner
Kathleen Beaulieu & Paul Browne
The Benevity Community Impact Fund
Be Safer at Home 
Jeanne Benoit
Gail Berg
Karen Bernard
David Black & Amy Gubellini
Blue Man Group Boston
Boda Borg Boston
The Boit Home, Inc. 
Theodore & Jane Bond
Ann Marie Bourque
Beverly Brescia
Representative Paul & Elizabeth Brodeur
Nancy & Glenn Brooker
Ed Brown

Rose Brown
Rozalie & Leon Budilovsky
Robert & Brenda Bugden
Building Supplies Outlet, Inc.
Francis Burnett
Jane Burns 
June Burrowes
Cambridge Health Alliance 
Stephen & Maureen Canova
Caras & Shulman PC
Michael Carpenter & Elizabeth Mansfield
Bernard & Patricia Carroll
Robert & Judyth Casey
Robert & Janice Casoli
Robert & Roberta Castiglia
Joseph D. Cataldo
Maria Cataldo
Cataldo Ambulance Service, Inc.
Lynn Centariczki
Century 21 - Advance Realty
Century 21 Bond Realty, Inc.
Century Bank
Darren & Ann Marie Chabot
Mayor Gary Christenson
Nicholas Ciccone Jr.
Elise Ciregna
Theresa Clarke
Beverly Cleathero
Dennis Cloherty
Michael & Kathleen Cocorochio
Michael Collins
Comcast, Dispatch Team of Malden
The Community Family
Connect America

Connected Home Care LLC 
Cathy Costello
Mary Ellin Costello
Eleanor & William Cotter Jr.
Jack & Sally Crist
Lorna & Robert Crocker
Crystal Community Club, Inc.
Robert Cunningham
Law Office of Maureen Curran, LLC
Curley Law Firm LLP
Dorothea Curtin
Donald & Honore David
James & Mary Davis
Catherine A. DeMaggio
Richard DeAngelis
Edward & Janet Dee
Speaker of the House Robert DeLeo
Dello Russo Family Funeral Homes
Thomas & Frances DeLucia
Michael DeMarco
Charles Deniso
Stephen DeSimone
Ralph DiCecca
Senator Salvatore & Tricia DiDomenico
Roseanne DiFonzo
Craig & Diana DiGiorgi
Dorothy A. Dingée
Thomas & Ann Dinsmore
John & Barbara Dionne
Stephen & Nancy DiTullio
David Doherty

David & Eileen Doherty
Melissa Doherty
Robert & Mary Susan Dolan
Dom’s Sausage Co., Inc. 
Representative Paul J. Donato
Sheila Driscoll
Nick & Rosemary D’Urso
Paul & Eleanor Dustin
Margaret Edson
Mary Edwards
Excelsior Realty Group
Sandra Fall
Jessica Farman
John & Diane Marie Felci
Philip & Sharon Ferraguto
Conrad & Jean Ferrara
Generoso Ferullo
First Financial Trust 
Larry Foster
Mitch Freeman
GE Foundation
Tewedaj Gebreselassie
Paul M. Giannelli
Donald Gill
Peter & Kerstin Glick
Paul & Marjorie Godding
Anita Goldberg
Philip & Louise Good
Reginald Graham

Friends $100 - $999
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Lisa Jacobson
Robert & Lisa Jamison
David & Joyce Jeong
Dana M. Jewell & Ingeborg Burggraf
Johnny & Lisa Jimenez
Florence W. Joy
Armen & Maureen Kasparian
Daniel J. Keefe
William Keefe & Joe Jones
David & Jane Kelley
Pamela Kelly
Keurig, Inc. 
Mary Kierstead & Michael Weiss
Philip Kluge
Mary Jo & Jerry Koizumi
Al & Shirley Kountze
Stanley R. Kozlowski
Stanley Kramer & Susan Rawlins
Edith Krasenics
Kathy Kratz
Margarita Lam
Paul & Suzanne Lanzikos
Patti & Rick Lapointe
Norma Laskey
Joseph & Frances Lawless
Nancy Leavitt
The Leavitt Corporation 
Joe LeFave
Robert & Diana LeLacheur
James Lembo & Cheryl Frye
Senator Jason Lewis
William Lewis Jr.
Jim & Carolyn Lightburn
Frank Liu

Live Nation
Amy Lord
Patricia Lovaas
Maria Luise
Dorothy MacKay
Ann & David 

MacLaughlin
Bruce MacLeod
Kenneth & Amy 

MacNulty
Janet Maestranzi
Rachelle Magill & David Haynes
Louis Maglione
Francis & Pauline Mahoney
Main Street Family Practice 
Margaret Winthrop Rebekah Lodge #153
Margaritas Mexican Restaraunt
Dorothy Martin-Long
Paul Martins & Lisa Martins Stewart
Massachusetts State Firemen’s Association 
Gloria Mastro
Peter & Michele Mawn
Edith & Karen Smolens & Bob McCarthy
Cynthia McCracken
Donald & Laura McCracken
Janice McGilvery
Lorna McGowan
Thomas McKie
Lucy McKinley
Arline & Frederick McNutt
Melrose Glass Company, Inc.
Members Plus Credit Union
Michael Merriman
Gregory & Nancy Messina

Metropolitan Home Health Services, Inc. 
Middlesex Federal Savings, F.A.
Frank Mihovan
Elizabeth Minassian
James & Linda Minchello
Gary & Denise Molino
Evelyn Morris
Elaine Mossmann
Susan Mulry
James Murphy
M. Christine Murphy
Ken & Joelle Nason
Kenneth & Susan Neal
Neighborhood PACE
New England Patriots Charitable Foundation
Janice Nigro/Nigro, Pettepit & Lucas, LLP
Patricia & Mark Noonan
North Shore Elder Services, Inc.
Jon E. Norton
Cynthia Nuzzo
Carolyn O’Brien
Mary O’Connell
Daniel & Cynthia O’Leary
Stephen & Susan O’Leary
Anne Olenio
Kevin & Maureen Oliver
James & Lisa Oosterman
Lisa, Ana, & Elaine Oteri
Doreen Oughton
Jim Palleschi & Kathleen Bilderback
Joseph & Clare Pappagallo
Yolande Pere
Perkins+Will Friends
Mary Ann Picariello
Ronald & Denise Pitts
Lawrence & Katrina Poirier
Vida E. Poole
Cameron & Cindy Porter
Barbara L. Povey
Brad & Mary Prenney
Ellen Price
Prudential Financial, Inc.

Friends $100 - $999

Greater Boston Home Health Care Services, Inc.
Greater Boston Stage Company
Donald & Ayse Green
Mary C. Gregorio
Kim Robin Gribbons & Donald Gribbons
Arthur & Maria Guardia
Jean Guilmette
Robert Guthrie
Robert O. Hale
Karen A. Hampton
Sarah Harder
Harvest Catering, Inc.
William Healey Jr.
Peter Hildebrand
Robert & Claire Hill
Hillview Country Club 
Edward & Laura Hodgin
Hoff’s Bakery
Janice Houghton
How’s Work, Inc. 
Catherine Hsu
Robert & Lolina Iacopucci
Immaculate Conception
Maureen & Peter Indrisano
Mayor Gail Infurna
Ipswich Clambake
Sharon Irby
Sandra J. Iversen
Steven & Helen Jacobs

Friends
$100 - $999
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Kathryn Dixon
Anne Dodge
David Donahue
Josephine Donato
Richard & Kathleen Donovan
Anne B. Doucette
Paul L. Downey
Suzanne Downing
Paul & Mary Doyle
Sally Duff
Kathleen Duffy
Steve & Beth Dunn
Mary & Charles Duran
Helen Enos
Nancy E. Errico
Jose & Marianne Estrela
Ralph & Loretta Evangelista
Edward Fallon Jr.
Donna Faxon
Cheryl A. Fazio
Judith Feldman
James & Maria Fernandes
Ronald & Judith Ferrara
Michael & Joan Finamore
Amber Finch
Angie Fitzgerald
John Fitzgerald
Michael & Patricia Foley
Dan Folino
Martin Foodman
Etsie & Amy Foreman
Helen Foreman
Forever Young Again 
Edward Forosisky
Barbara J. Fortin
Jeanne Foti
Mark & Dorothy Foxon
Agnes Foye
Deborah Francione
Frances Frith
Alice Galante
Elizabeth Gallagher
Virginia Gallagher
Fern Ganley

Kevin Gannon
Douglas Garber
Karen Garland
Michael & Elaine Gaughan
Maria Georgakopoulos
Nancy Ghareeb
George Giampietro & Glenn Giampietro
Joann Giannino & Family
Wendy Giles
Joseph & Peggy Giordano
Eleanor Glidden
Joan Godsell
Lynne Goode
Clara Gorczynski
George & Dorothy Gordimer
Caryn Gordon
Laurel L. Gordon
Joseph Granara
Greenwood Wine & Spirits 
Nancy Greer
Anne Marie Gresci
Edna M. Grossi
Agnes Guthrie
Nancy & Frederick Haddad
Luanne Hagan
Pearl Hanegan
Janice & Robert Hannaford
Stephen Lentine Hannaford
Carolyn G. Harder
George W. Haroutunian
Harrow’s Chicken Pies
Mary Harty
Robert Harvey & Gayle Wetmore
Rita Hashem
William Hashem Jr.
George & Shirley Hayes
Frank Henry
Eleanor Hooton
Alfred & Catherine Hoover
Heidi Horahan
Horseshoe Grille 
Conchita Houlihan
Janet M. Hoy
Ellen & Kenneth Irwin

Mary Z. Jaber
Jack’s Ristorante
Maya M. Jacob
Bruce & Rose Marie Jay
Eleanor M. Jean
Venette Jean-Pierre
Rob Jellison
Mary Rose Jensen
Joe Fish Seafood Restaurant & Bar
John Brewer’s Tavern
Donna Jones
Michele Kane
Nahida Kattan
Nancy Keebler & Thomas Coakley
Katherine Keith
Mary Kelleher
Anne Kelley
Lettie Kelley
Anne Kelly
Clara Kenney
Katherine & Harry Keough
Marina Khvolovskaya
Elizabeth Knight
Ruth Kreisman
Patricia Kumpel
Linda Lacascia
Janet Lack
Ray & Sara LaMonica
Susan Langlois
Donald & Elizabeth Langosy
Igor Lantsman
Shirley Lanzilli
Irene Laurens
Lynn Lavallee & Maryellen Smart
John & Jane Lawry
Ann Marie Leach
Ralph Leach Jr.
Scott & Taryn Leeds

Michael Lembo
Daniel & Irene Lennox
Stephen Lentine
Joseph Leo
Salvatore Leone
James Lillis
Rosemarie Lishner
Louise & Dana Litchfield
Margaret Littlewood
Margery Livingstone
Joseph Luciano & Kathleen 
 Flynn-Luciano
David Lunt
Herb & Susan Lynch
Janet Lynch
Doreen Macleod
Barbara MacSwain
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Daniel & Linda Magalnick
Carol Mahoney
Stephen Maiorano
M. Margaret Manchinton
Christine Marano
Marji’s Florist and Gift Shop 
Beverly Marotto
Richard & Kathleen Martino
Ron and Pam Martino
Margaret Massiah-Agbonogieva
Bernice & John Mastrangelo
Bob and Angela Mauceri
Sheila Mavilio
Joanne Maynard
George & Janet McCarthy
Michelina McCarthy
Thomasa McCleave
Ellen McDonnell & David Temple
William & Joanne McDonough
Dennis & Barbara McFall

Maureen McGaffigan
Joanne McKenna
McKinnon’s Market
Michael & Karol McLaughlin
Joan F. McLennan
John McNally & Dana Guthrie
Barbara Medeiros
Joyce Melkonian
Suzanne Merrill
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Carolyn Meyers
Kathleen Milligan
Joseph Mirley
John & Venetia Mitropoulos
Margaret Mitton
Hilary & Richard Mochi
Modern Pastry
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Barbara Moore
John Arthur & Karin M. Moore
Jim Moran
Maria Moran
Morena Cucina Rustica
Dennis & Rita Moreno
Phyllis Morlani
Stephen & Christine Morris
Emily Morrisette
Theresa Moschella
Diane Mosley
Thomas & Ann Mottl
Mount Vernon Restaurant
Mary & Francis Mullaly
Nancy Mulligan
S. Maria & Sebastian Musto
Umberto Mutti
Susan Myerow
William Myers
Betsy & Hardy Nalley
Katherine Natale
M. Nelting
New England Aquarium
Antoinette & Andrea Nixon
Colleen Nixon
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Patricia Nunley
James O’Brien & Elaine Gadon

James & Rose Marie O’Brien
Margaret M. O’Brien
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Marie O’Neill
Sarah Page
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Al & Catherine Palmerino
James & Deborah Palmisano
Chris Paris
Josephine Pawlyk
Boima Paye
Mary S. Peabody
Pearl Street Station Restaurant 
John & Julianne Perkins
Alfred & Jean Perry
Evelyn Persoff
Dorothy and Calvin Peters
Carol Peterson
Alphonse Petrillo
Elizabeth & Cynthia Petrou
Marcia Phinney
Carol Pirri
Dorothy Piscatelli
Tatyana Pishenina
Rosemarie Pitts
Sarah Pollack
M. Joan Potter
Rhonda Priestley
Giovanni & Mariarosa Puccio
Richard & Maria Pulsifer
Robert Pulsifer
Mary Puopolo
Richard & Lianne Raso
Betty Rawson
Diane Reagan
Lauren Reid
Louise Reid
Ademar and Iseti Reis
Matthew Rello & Katrina 

Brassil-Rello
Thomas Reppucci
Elaine Repucci
The Residence at Melrose Station
Kenneth & Elizabeth Ricci
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Anne & Thomas Rivers
Marie Rizzo
Stanley Robinson
Alfred Rocci Jr.
Bob & Diane Rotondi
Margaret Rubano
Gail Rufo
Dorothy Rutledge
Sal & Marie Salamone
Nikki Salzman
Marguerite Santo
Rita Saraceni
Roberta & Daniel Sardella
Simone & Kenneth Sarnie
Mary Sasso
Merrilee & Edward Sasso
Rola Savarino
Anthony & Carol Schena
Gerry Schiavo
Ingrid Schwarzer
Clarence & Litta Sears
Katie Serio
Karen Shack
Michael Shaffer
Sandra Shaffer
John Shami
Eloise Shannon
Lenore Shepard
John & Helen Shinners
Carol Sicuranza
Frances Sicuso & Josephine Polcari
Stanley Sidel
Wendy Silverberg & Glenn Koocher
Six Twenty-One Tavern & Grille
Marguerite Small
Lorraine Smart
Law Office of Brian C. Snell, Attorney 

Brian C. Snell & Mrs. Linda Snell
Gerald & Rose Solimini
Blanca Sotomayor
Margaret Spinale
Daniel & Maureen Spinney
Lauren Sposato
Gayle Spracklin

Angela Squitieri
St. Christopher Friary
Judi St. Francis-Fannon
Yolene St. Surin
Amber Starr
Samuel Stella
Carol Sugrue
Gerald Sullivan
Sun Kong Restaurant
Mary Swansen
Claire V. Swift
Samuel & Bryna Tabasky
Denise Tafone
Phyllis Tanen
Amy Taranti
Melinda Taranto-Garnis
Jane Tarricone
Tasty Garden Restaurant
Carolyn I. Taylor
Michele Taylor
Denise Tecci
Elaine & Bob Thomas
Patricia Thompson
Stuart Thorne
Three Amigos Mexican Taqueria
John & Katie Todisco
Carolyn Tompkins
Maria Torra
Reynaldo Torres & June Piscitello
Carol Touchette
Ruth Trainor
Laurie Trasatti
Richard Trefrey
George & Jane Trenholm
Michael Trevisani
Frank Troiani
Joseph & Winnie Lai-Seung Tsoi
Dorothy Elizabeth Tucker & 

Kettly Tucker
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Frank Urbani
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Margaret Villeneuve
Maureen Voisine
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Gertrude Vrooman
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John & Ellen Walsh
Joseph & Judith Walsh
Peg Walsh
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Jay Weiss
Mary Westcott
Eris White
Gary & Susan White
Jeanne Winner
Anna Wong
Christina Wong-Dong
Donna Wood
Virginia Wood
Mary Ann Woodward
Peggy Wyatt
Xiao Yan Tan
Kiki Yanakopulos
Mary Yanus
Eileen Younis
George Zackular
Beatrice & Lucia Zaharian
Diane Zarella
David Zawacki
Anna Zollo
Brenda Zook

Tributes — In Honor
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Edna Carroll
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Mary Keough

Cynthia & James Kerbel
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German Lam & Lang Lam
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John & Rita Mackey
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Evelyn Morris
Anna Oteri
James Picardi
Anthony H. Repucci
Debbie Richardson
Mundo Roberto
Doris Marie Rotondi
Pauline Scaglione
Mary Lee Scharaffa
The Silverio Family
May Smart
Joanne Solazzo
Mary C. Stack
Muriel Surette

Anthony & Ida Sylva
Jenny Vanasse
Josephine Vietro
Dulcinea Wetherell
Caroline Whalen
Ken M. Wong

In
 H
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Community Dedications

All Case Managers
People in Need
The work being done
All MVES staff
Mystic Valley Elder Services
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Patricia Vozella
Gertrude Vrooman
E. Patricia Walsh
John & Ellen Walsh
Joseph & Judith Walsh
Peg Walsh
Charles & Barbara Webb
Sheryl Wein
Adrianne Weiss
Jay Weiss
Mary Westcott
Eris White
Gary & Susan White
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Anna Wong
Christina Wong-Dong
Donna Wood
Virginia Wood
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Xiao Yan Tan
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Joan Chuha & Anne Rivers
Jane Coste
Catherine & Frank Cucinotta
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Neicei Degen
Leslie & Phyllis DeMarco
Nicholas & Margaret DiCecca
Anne DiMattia
Ann Doyle
C.R. Edson
Frances Faxon
Jeanne M. Ferrara
Terri Fitzgerald
Rose Marie Flanagan
Amy Foreman
Emma Francione
Annette F. Gill
Joseph Giordano Sr.
Irene Granara
Gertrude Greenstein
Kathleen Hill
Ellen L. Holmes
Thomas Humphreys
Lisa & Johnny Jimenez
Evelyn Kasparian
Paula J. Keefe
Mary Keough

Cynthia & James Kerbel
Elizabeth Kierstead
German Lam & Lang Lam
Kathy Learned
Jean Lovell
John & Rita Mackey
George Magnani
Esther Marano
Shirley Martino
Antonio Mastrocola
Evelyn Morris
Anna Oteri
James Picardi
Anthony H. Repucci
Debbie Richardson
Mundo Roberto
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Pauline Scaglione
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The Silverio Family
May Smart
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Tributes — In Memory
Irene Algiers
Samuel N. Allsopp
Antonetta Altieri
Domenic & Vera Alto
Camille Amato
Sarah Arabian
Alice Arena
Maurice Band
Nicoletta G. Barbaro
Joseph & Betty Barnett
William L. Barry
Maureen Berg
Alban Bernard
Ivy Blakemore
Evelyn R. Boileau
Lucy Bono
Booboo
Lily & James Boudreau
John & Margaret Brescia
Buddie
Emma Buote
John F. Burke

Lawrence & Blanche Burnett
Earl Burse
My sister, Camille
Ida Canzanelli
Ernest Caponigro
Richard Caprio
Jean Cargill
Arlene E. Carpenter
Francesco & Virginia Cataldo
Dung Ngo & Khanh Chung

Mary Ciccarelli
Nicholas & Phyllis Ciccone
Julia Cioffi
William Martin Cloherty
Mary E. Collins
John A. Confalone
Robert Coscia
Pat & Paul Couture
Joan Cronin
Elizabeth Csicsek
Catherine & Frank Cucinotta
Joan C. Cunningham (Norton)
John & Betty Davis
Jenny DeAngelis
Daniel J. DeChristoforo
Phyllis DelliColli
DeVito & Moreschi Families
Nicholas DiCecca
Victor DiFazio
Margaret DiLeo
Bebe Dinardi
Charles L. Dingée
Suzanne, James, & Michael Dionne
Dorothy DiTullio
Immaculata Donatelli
Ginny & Jerry Donoghue
Rita Downey
Leo & Margaret Doyle
Nancy Ellis
Clarence W. Enos
Teresa Estrela
Ernest Henry Faust Jr
John Michael Flynn
Gloria C. Forrest
Domenic Foti
Rosemarie Foti and Jo-Ann 

Lamonde
Tommy Foxon
Donna Fusco & William E. 

Manchinton
Ruth Gately
Burton C. Gershfield
Ina Gilbert

Bertha F. Giordano
Jean Goode
Margaret Grimstad & 

Rachel Taylor
Ruth F. (Bowser) (Webber) 

Gross
William Grossi
Gigi Guilmette
Art & El Hagan
Eleanor A. Hall
Joan Hampton
Charles W. Hansen
Sophie Hayden
Torencia Haynes
Louis Hery
Joseph W. Hoy Jr.
Irene M. Hurney
Mary Iacabone
Lolina Iacopucci
Theresa Indelicato
Mary Jaber
T.M. Jacob & Aleyamma 

Abraham
Helen Jensen
Francis Johnson
Marie F. Joyce
Charles E. Kelley Sr.
Bertha Kenney
Wallace Kountze
Alice A. Kozlowski
Ruth Kramer
Josephine Krasco
Wallace S. Kreisman
The Laskey Family
Dorothy Dole Lawry
Norva M. Leach
Bob & Shirley LeFave
Shirley & Armand LeFave
Celia & Sabatino Leo
Janet Leone
Florence A. Lewis
Gelsomina Lochiatto
Heidi M. Lodi
Charles Loycano
Joseph H. Lyons

Rita C. Maglione
Richard V. Maietta
Robert T. Marshall
Ann B. Martin
Michael J. Mattie
Peter Mavilio
Paul K. McCarthy
Margaret & Donald McGilvery
Rheta & Paul McKinley
Herbert McLennan
Elizabeth Merrill
Mike Merriman
Robert Metropolis
Marianna Mirabile
Anthony Morlani
Dorothy “Peggy” Morovitz
Margaret Morris
Maxine Morris
Anthony C. Moschella
Frederick Mosley
Mary Mullen
Dorothy R. Murphy
Joseph Nargi
C. Nelting
Margaret Nevins
Walter Nicolson
Harold Nixon
Gerard O’Brien
Edith A. O’Leary
Lillian O’Neil
My Parents
Lucy Pepe
Ann Peters & Ruth Mahoney
Carmella “Millie” Petrillo
Barbara Petti
Gaetano Petti
Dorothy Pierce
Dorothy Plati
Barbara Poirier
Gilda A. Poto
Clementine Reich
Renee
Norman & Betty Richard
Mary J. Rizzo
Erline Robinson

Jennie Rocci
Elizabeth A. Rodgers
Winifred M. Rogers
Josephine Roy
Grace Sasso
Josephine Savarino
Peter Scaglione
Marguerite Scaletta
Marie Scanlan
Sarah Scaturro
Geno Schiavo
Charles Schille
Thomas R. Sexton
The Sexton Brothers 
 (Jack, Tom, & Bill)
Mary Shinners
Sally Simons
Marilyn Simpson
Rose Stafford
Frank & Mary Stanuchenski
Joanne Strobel
Denis Sugrue
John “Skippy” Swankowski
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James Swansen
Mildred Lillis Taddeo
Claire Thomson
Aaron & Sarah Tilley
Marian Tokson
Dorothy Elizabeth Tucker
Sgt. Hyman H. Tzizik
Richard Joseph Varga
Michael J. Vicari
Frances A. Walsh
John Walsh
Tom Walsh
Harry & Paula Webb
Chiara M. White
Agnes M. Williams
Raymond F. Wood
Raymond Wright
Frances Wye
Angelina Yanakopulos
John W. Yearwood
Deletta Zarella
Donald Zollo
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Mystic Valley Elder Services and its programs are funded in whole 
or in part by contracts with the Massachusetts Executive Office of 
Elder Affairs under the direction of the governor and the legislature. 

Chelsea
Allen I. Alpert
Tracy Nowicki

Everett
Carolyn E. Lightburn 
Dorothy Martin-Long
Jon E. Norton

Malden
Joseph F. Lawless
Cindy Chu Young Porter 
Joanne Puopolo
Virginia Ruane

Medford
Janice Donatelli
William B. Keefe
Pamela L. Kelly
Neil Osborne, Clerk 
Karen Rose
Judy Whatley

Melrose
George Ahlin
David Kelley               
James Oosterman
Mary M. Sexton

North Reading
Michele Mawn
Mary S. Prenney, President 
Joseph Veno

Reading
Jane P. Burns
Bill Hecht, Sr.
Brian Snell

Revere
Evelyn Morris
Carol A. Tye

Stoneham
Maureen Canova
Janice T. Houghton

Wakefield
Kathleen M. Beaulieu, Vice President
Janice Casoli

Winthrop
Kathryn L. Dixon
Carol L. Mahoney
Charles Randall, Treasurer

Advisory Council
Elizabeth A. Hart, Chair
Alfred Donatelli
Mary Edwards
Gene Ferullo
Michael E. Festa
Mei Hung
Gloria Mastro
Ida Reppucci
Karen Rose (board liaison)

Board of
DIRECTORS

Board Officers
Mary S. Prenney, President
Kathleen M. Beaulieu, Vice President
Charles Randall, Treasurer
Neil Osborne, Clerk

In 2017, Mystic Valley Elder Services 
(MVES) received a tremendous gift of nearly

$50,000 from the estate of Ruth E. Sheehan
of Wakefield. Although “Ruthie,” as she liked 
to be called, was not a cash donor, she actively 
donated her time as a volunteer. Her experience
with MVES always remained close to her heart. 
It was not until her passing and the bequest of
this gift that MVES discovered how grateful 
Ruthie really was and how she believed that it 
was important to give back to the community.

Ruthie became involved with MVES in the
early 1990s as a volunteer. She was the store 
clerk at the MVES Handworks store (now
since gone) in downtown Malden that sold
various hand-made goods, such as baby blankets 

Looking 
Toward the 
Future, 
One Woman
Leaves a
Legacy

and tissue box covers, which were created by
local volunteer elders. She enjoyed her work
and took pleasure in volunteering in the 
community.

Attorney Stephen Limone of Melrose helped 
Ruthie over the years with a variety of needs
including assisting her with estate planning 
where she named MVES as a beneficiary. Atty.
Limone was instrumental in helping Ruthie
obtain a reverse mortgage as part of her goal to 
stay in her home throughout her life.

Though Ruthie is only one person, her generous 
gift will help hundreds of people who rely on 
MVES programs, such as transportation, home 
care needs and Meals on Wheels.

What will your legacy be? 
The Power of One!

Ready to speak with your estate attorney and name Mystic Valley Elder Services in your will? 

Let us help. Call the Development Office at 781-324-7705.

Performance and turnover 
Duni has been listed on NASDAQ OMX 
Stockholm since November 14, 2007, in 
the Midcap, Consumer Discretionary list 
with the ticker name ”DUNI” and ISIN-kod
SE0000616716. The final price upon listing
was SEK 50 per share, entailing a market 
capitalisation for Duni of SEK 2.35 billion. 
Since the listing, Duni’s share price has 
increased by 67% up to December 31, 2013,
entailing a market capitalisation of SEK 3.91
billion at the end of 2013. During 2013, 
the closing price varied between a high of 
SEK 83.25 on December 20 and a low of 
SEK 56.75 on February 4. Earnings per 
share for the year were SEK 5.68. During 
2013, 13.5 million Duni shares changed 
hands, valued at SEK 869 million.

Number of shares and share capital 
On December 31, 2013, Duni AB (publ) 
had 46,999,032 outstanding shares. Each 
share entitles the holder to one vote and to 
an equal share in the Company’s assets 
and earnings. The quotient value is SEK 1.25
and the share capital is SEK 58,748,790.

Dividend policy and dividends   
It is the intention of the Board of Directors 
that, in the long term, dividends shall 
amount to at least 40% of income after 
tax. However, when deciding whether to 
propose any dividend, consideration shall 
be given to Duni’s possibilities for expansion,
the need to strengthen the balance sheet, 
liquidity as well as financial position in 
general. The Board of Directors proposes 
to the annual general meeting that a 
dividend be paid of SEK 4.00 per share for 
the 2013 financial year, corresponding to 
70% of earnings after tax.

External analyses were published by:

–  SEB Enskilda Equities, Christopher Lyrhem 

– ABG Sundal Collier, Andreas Lundberg

– Handelsbanken Capital Markets, Casper Blom  

The share
OWNERSHIP STRUCTURE DEC 31, 2013

SHAREHOLDERS DEC. 31, 2013

DATA PER SHARE

Number of shareholders Number of shares % of share

1 – 500 4 541      779 550     1.66

501 – 1 000 855      712 005     1.51

1 001 – 5 000 582     1 344 205     2.86

5 001 – 10 000 65  504 045     1.07

10 001 – 15 000 22   285 458     0.61

15 001 – 20 000 16 293 737 0.62

20 001 –      95 43 080 032   91.66

Total   6 176 46 999 032 100.00

Number of shares % of shares

Mellby Gård Investerings AB 14 094 500  29.99 %

Carnegie fonder 4 464 416 9.50 %

Polaris Capital Management, LLC 3 847 477 8.19 %

Lannebo fonder 3 823 082 8.13 %

Swedbank Robur fonder 3 438 359 7.32 %

Odin Fonder 2 268 527 4.83 %

State Street Bank & Trust Com 2 010 334 4.28 %

Mellon US 1 316 030 2.80 %

4th Swedish National Pension Fund 1 278 770 2.72 %

JPM Chase NA 1 089 865 2.32 %

Total, the ten largest owners

– in terms of holdings   37 631 360 80.07 %

Other shareholders   9 367 672 19.93 %

Total 46 999 032   100.00 %

Amount, SEK Dec. 31, 2013

Number of shares at end of period (thousands): 46 999

Average number of shares before and after dilution (thousands): 46 999

Price on December 31: 83.25

Earnings per share before and after dilution: 5.68

Equity per share: 44.67

P/E-ratio per Dec. 31, 2013 14.66

Further information about the 
Duni share is available on  

www.duni.com

Duni_ÅR_13_EN.indd   32 2014-04-15   15:06

For a complete list of programs and 
services, please visit our website at 
www.mves.org
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