
Attention 
MassHealth 
members 
65orolder 
Take three steps to renew 
your coverage: 

® 1. Update your info 
The easiest way to update 
your information is to call 
Customer Service at 

(800) 8412900 TDD/ TTY: 711

IE! 2. Check your mail 
.........................................................................................

Q 3. Respond to MassHealth 

Note: if you turned 65 since March 2020 
this year's renewal form will look a little '
different. We will now review your assets 
along with your income. 

If you are no longer eligible for MassHealth, 
there are other programs available to meet 
your healthcare needs. 

Loss of MassHealth is a Special Enrollment 
Period (SEP) that allows you to enroll in 
Medicare outside of standard enrollment 
periods. 

Individuals who do not qualify for Medicare 
may be eligible for Connector coverage. 

Other programs include: The Medicare 
Savings Program (MSP), The Frail Elder Waiver 
(FEW), Prescription Advantage, and PACE. 

Act no�-· Stay co�1iered 
masshealthrenew.org

,... 
1 1' 1 

• 800-841-2900 (TTY: 711)
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