
Take three steps to renew your health coverage: 

1. Call to update your contact
information* 

Make sure MassHealth has your current address, phone number and email 

so they can reach you. 

•rhis Information must be updated by the head of household, who is the primary

MossHealth account holder, or the Authorized Representative Designee (ARD). To find out if 

you are the head of household or ARD, please coll MassHealth Customer Service at 800-

841-2900 or (TTY: 711) or go to Frequenlly Asked Questions.

2. Check your mail from MassHealth

3. Respond to MassHealth

As of April 1, 2023, updating your account with new 

elig ibility information (i.e., income) may change your 

health coverage. 

\. Need help? 

www.masshealthrenew.org 

� All members can call MassHealth at (800) 841-2900 (TDD/TTY: 711) to 

update their contact information. This will not change their health 

coverage. 

If you get a blue envelope in the mail, you will need to take action to 

stay covered. 

� Respond promptly with any requested information from MassHealth. 

All MassHealth renewals and requests for information will have a due 

date. 

� Learn how to renew your coverage here: trttps:/ /www.mass.gov/how­

to/ renew-your-masshealth-coverage 

You can report your current address, phone and email 

without changing your health coverage by calling 

MassHealth at (800) 841-2900, TDD/TTV:711. 

Call MassHealth Customer Service at 

800-841-2900 or (TTY: 711)

Monday to Friday 8:00am - 5:00pm. 
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